
Fare rules for the Bangkok and Singapore routes (Boarding period from October 27, 2024 to March 29, 2025)

Simple Standard Selected

Carry-on baggage
〇

7 KG

〇
7 KG

〇
7 KG

Advance seat assignments
￥

Paid

〇
Free

✔ Seats can be selected excluding 
some seats

(Excluding the seats that cost 5,000 

JPY/51SGD or more including the front 
row seats)

〇
Free

✔All seats can be selected

Checked baggage
￥

Paid

〇
Free

✔23 kg x 1 piece

〇
Free

✔23 kg x 2 pieces

In-flight meals purchased in 
advance

￥
Paid

￥
Paid

〇
✔All items can be selected

Flight changes × × ×

Flight cancellation and refund

×

〇: No later than five hours before 

departure

×: Five hours before departure or later
[Caution]

✔ Even if you apply no later than five 

hours before departure, the amount 

equivalent to 75% of the fare will be 

charged as the cancellation/refund 

fee.

〇: No later than five hours before 

departure

×: Five hours before departure or later
[Caution]

✔ Even if you apply no later than five 

hours before departure, the amount 

equivalent to 50% of the fare will be 

charged as the cancellation/refund 
fee.

✔ The fees for optional services purchased separately from the fares cannot be refunded.



Fare rules for the Bangkok and Singapore routes (Boarding period from March 30, 2025 to October 25, 2025)

Simple Standard Selected

Carry-on baggage
〇

7 KG

〇
7 KG

〇
7 KG

Advance seat assignments
￥

Paid

〇
Free

✔ Seats can be selected excluding some 
seats

(Excluding the seats that cost 5,000 
JPY/51SGD or more including the front row 

seats)

〇
Free

✔ All seats can be selected

Checked baggage
￥

Paid

〇
Free

✔ 23 kg x 1 piece

〇
Free

✔ 23 kg x 2 pieces

In-flight meals purchased in 
advance

￥
Paid

￥
Paid

〇
✔ All items can be selected

Ticket purchase deadline
Up to 5 hours 

before flight departure
Up to 2 hours 

before flight departure
Up to 5 

hours before flight departure

Flight changes × × ×

Flight cancellation and refund
×

〇: No later than five hours before 
departure
×: Five hours before departure or later
[Caution]
✔ Even if you apply no later than five 

hours before departure, the amount 
equivalent to 75% of the fare will be 
charged as the cancellation/refund fee.

〇: No later than five hours before 
departure
×: Five hours before departure or later
[Caution]
✔ Even if you apply no later than five 

hours before departure, the amount 
equivalent to 35% of the fare will be 
charged as the cancellation/refund 
fee.

✔ The fees for optional services purchased separately from the fares cannot be refunded.



Fare rules for the Narita⇔Seoul Incheon routes (Boarding period from October 27, 2024 to March 29, 2025)

Simple Standard Selected

Carry-on baggage
〇

7 KG

〇
7 KG

〇
7 KG

Advance seat assignments
￥

Paid

〇
Free

✔ Seats can be selected 
excluding some seats

(Excluding the seats that cost 

2,500 JPY/29,800KRW or more 
including the front row seats)

〇
Free

✔ All seats can be selected

Checked baggage
￥

Paid

〇
Free

✔ 23 kg x 1 piece

〇
Free

✔ 23 kg x 2 pieces

In-flight meals purchased 

in advance

￥
Paid

￥
Paid

￥
Paid

Flight changes × × ×

Flight cancellation and refund

Before flight departure 5,000JPY/ 50,000KRW 

<per sector, per person>

After flight departure 15,000JPY/150,000KRW

<per sector, per person>

Before flight departure 
3,000JPY/30,000KRW

<per sector, per person>

After flight departure

15,000JPY/150,000KRW

<per sector, per person>

✔ The fees for optional services purchased separately from the fares cannot be refunded.



Fare rules for the Narita⇔Seoul Incheon routes (Boarding period from March 30, 2025 to October 25, 2025)

Simple Standard Selected

Carry-on baggage
〇

7 KG

〇
7 KG

〇
7 KG

Advance seat assignments
￥

Paid

〇
Free

✔ Seats can be selected 
excluding some seats

(Excluding the seats that cost 

2,500 JPY/29,800KRW or more 
including the front row seats)

〇
Free

✔ All seats can be selected

Checked baggage
￥

Paid

〇
Free

✔ 23 kg x 1 piece

〇
Free

✔ 23 kg x 2 pieces

In-flight meals purchased 

in advance

￥
Paid

￥
Paid

￥
Paid

Ticket purchase deadline
Up to 5 hours 

before flight departure
Up to 2 hours 

before flight departure
Up to 5 hours 

before flight departure

Flight changes × × ×

Flight cancellation and refund

Before flight departure 5,000JPY/ 50,000KRW 

<per sector, per person>

After flight departure 15,000JPY/150,000KRW

<per sector, per person>

Before flight departure 
3,000JPY/30,000KRW

<per sector, per person>

After flight departure

15,000JPY/150,000KRW

<per sector, per person>
✔ The fees for optional services purchased separately from the fares cannot be refunded.


